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CYKL HAUS TERMS & CONDITIONS


[bookmark: _GoBack]This agreement sets forth the legally binding terms and conditions for use of CYKL HAUS BOUTIQUE. By agreeing to these terms, you authorise payments as set out in your chosen package and terms detailed below.

CLASS
>New riders must arrive 15 minutes before their first class
>all other riders are expected to arrive at least 5 minutes before the scheduled start of the class
>You must wear appropriate clothing and footwear (suitable workout clothing)
>No admission once the warm-up has finished and/or the door is closed
>you must alert your instructor if you need to stop or leave the session
>It is your duty to let your instructor know if you are unfit to participate in the class

CLASS PACKAGES
>Refunds will not be given on classes not attended on packaged deals, in extreme circumstances where no classes have been taken CYKL HAUS will decide individual cases based on their merits, the decision made is purely at the discretion of CYKL HAUS BOUTIQUE
>Valid cancellations cannot be made after the class has started.
>The time period for packages commences upon purchase unless otherwise arranged with CYKL HAUS BOUTIQUE

MEMBERSHIP
>signing up for a membership authorises 4 weekly debits to made from your account.
>There is a minimum 3 months commitment assigned to all memberships unless otherwise stated
>There is a mandatory 1 month cancellation period.
>£10 non- cancellation fee – Cancellations must be made online (via app, website or Facebook) by e-mailing or by calling. Verbal cancellations to instructors will not be accepted. Must be made a minimum of 1 hour before a class.
>Membership prices may increase at any time, you will receive one months’ notice before any changes affect you. And unless stated otherwise you automatically agree to the changes.
>All memberships are subject to a 10 day cooling off period although any classes used within this period will be deducted at the full listed price.
>Valid cancellations cannot be made once the class has started. 
>Unlimited Rides packages, standard, premium and premium plus class packages may automatically renew for the time period purchased unless cancelled prior to the last day of the time period. If no time period is specified, your package will auto-renew each month. The amount may increase if you received a discount or other incentive for one month of your membership.
>Introductory offers are not valid in PAY AS YOU GO only classes
>Introductory offers are subject to removal from class bookings if a full paying member is on the waiting list.

CANCELLATION:
Cancellations can be made on the app, website or Facebook. Once a valid cancellation is made your account will be re-credit for another session. Cancellations must be made at a minimum of 1 hour before the scheduled start of the class to be valid 

FEES
There is a £10 charge for classes that are booked and not attended, this is to cover the costs incurred. You will be notified before this occurs. Cancellations can be made by either cancelling your class on the app, website or Facebook booking portal. You can also notify us by e-mail or by calling joe on: 07961553960. You can set class reminders on the app to remind you about your sessions. You acknowledge that CYKL HAUS BOUTIQUE charges fees for its services, and reserves the right to change its fees from time to time in its discretion

MUSIC
We play a variety of music in our classes and there may be concepts and language in the music that may offend people. 

COMPLAINTS
All complaints can be made to enquiries@cykl-haus.com 

WAIVER
You acknowledge and agree that CYKL HAUS BOUTIQUE and its agents, employees, officers, directors, affiliates, successors and assigns will not be liable in lawsuits including negligence lawsuits brought against them by you. As material consideration for CYKL HAUS BOUTIQUE permitting you to use its facilities, you agree to specifically assume all risks of personal injury, property loss or other damages including risk associated with fitness classes and equipment, sports exercise, other cardiovascular related classes, fitness advisory services, all room facilities, and all other CYKL HAUS BOUTIQUE  facilities or facilities under CYKL HAUS BOUTIQUE’s control.
You acknowledge and agree that the activities you will participate in are inherently dangerous and may cause serious or grievous injuries, including bodily injury, damage to personal property and/or death.  You further acknowledge that the agreement to use, or selection of exercise programs, methods and types of equipment are your entire responsibility. Further, you waive any and all claims against CYKL HAUS BOUTIQUE, its agents, employees, officers, directors, affiliates, successors and assigns for any personal injury, property loss or other damages connected to or arising out of any of the associated risks.
CYKL HAUS BOUTIQUE urges you to obtain a physical examination from a doctor before using any exercise equipment or participating in any exercise class. If you have a history of heart disease, you should consult a physician before joining a spa or participating in any activities at CYKL HAUS BOUTIQUE.
By agreeing to this document you confirm that you are in a fit and healthy condition to carry out the exercise class and that you are not attending against medical advice.

ALL TERMS AND CONDITIONS ARE SUBJECT TO CHANGE, PLEASE KEEP YOURSELF UP TO DATE WITH THE DOCUMENT AVAILABLE ON THE WEBSITE.

YOU MAY REQUEST A HARD COPY OF THIS DOCUMENT.
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